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Unlocking Insights to Transform Your Business

Dimensional Insight announces the latest evolution in our product that unifies your analytics and
applications data, providing greater simplicity and consistency to your organization. Diver Gateway
makes it even easier to gain the right insight to turbocharge sales and democratize data throughout
your enterprise.

Here are some frequently asked questions about Diver Gateway.

What is Diver Gateway? Which applications are accessible on Diver

Diver Gateway is a new platform from which you can access Gateway?

all your analytics and data, on any device of your choosing. Diver Gateway integrates all of your analytics previously

It brings together previously disparate analytical applications  available in Distributor Advisor or Supplier Advisor with your
and interfaces and integrates them, providing one point applications data from Program Advisor, Inventory Advisor,
of access. No longer will you need to access clients and Survey Advisor, and Inventory Advisor.

installed applications separately. They are all now unified as . .
Diver Gateway. What types of users can use Diver Gateway?
Diver Gateway supports all types of users, from the analyst,

to the field sales team, to the executive. Diver Gateway

Why should | upgrade?

Upgrading will provide greater simplicity and consistency brings together your dashboards, reports, and analytics
across your organization, allowing you to access all analytics in one place. No longer will you have to toggle between
from one entry point. Dimensional Insight is also working on clients for the different types of analyses you wish to do. This
several enhancements that we will bring to Diver Gateway, integration also ensures that everyone in the organization
including access to notes, contacts, a calendar, and alerts. is viewing data in the same format, providing consistency

across departments and functions.




On which devices can | use Diver Gateway?

Diver Gateway is available on the desktop, laptop, and Apple
iOS tablets and phones, with some functionality on Android
devices. Development is underway to expand Android
functionality.

Is Diver Gateway an executable or a web
application?
Diver Gateway is an executable.

Is Diver Gateway available as software as a service
(SaaS)?

Yes. Dimensional Insight prefers new clients use Diver
Gateway on a subscription basis. Existing clients can be on a
license model.

About Dimensional Insight

Dimensional Insight is a leading provider of integrated
business intelligence and performance management
solutions. Our mission is to make organizational data
accessible and usable so everyone from analysts to line of
business users can get the information they need to make
informed, data-driven decisions.

What are my technical requirements to use Diver
Gateway?

Client requirements:

« Mobile phones: Works best on an iPhone (iOS version 10
and up), but there is some Android functionality.

» Tablets: Works on both the iPad mini and regular iPad (64
bit).

» Desktops/Laptops: Works on both Windows and Apple
devices.

Server requirements:

« Memory: Customers need at least 0.5 GB of space on their
device.

« Server: Server space depends on the size of the data
volume. Necessary memory and storage space is anywhere
from 0.5 GB to 20 GB or more.

Dresner

60 Mall Road
Burlington, MA 01803
t: 781.229.9111
www.dimins.com

Dimensional
I NS I G HT®

©2021 Dimensional Insight, Gateway, DiveTab, and the Dimensional Insight logo

are trademarks of Dimensional Insight, Inc.



	beverage-ds-gateway-faq 1
	beverage-ds-gateway-faq 2

